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Advisory Board &
Commission Meetings
December 2019
09 Riverside TV Comm., 7:00
12 Preservation Comm., 7:00
16 Planning and Zoning 7:00
19 Code Enforcement, 5:15
19 Police Adjudication, 6:00

We are Thankful!
“It takes each of us to make a difference for all of us.” Those words were spoken by
Jackie Mutchenson, a teacher, and they certainly ring true in Riverside. The Village of Riverside would not be the special community it is without the support and generosity of the many
residents and business owners who donate their time and resources in support of village initiatives. The Village Board and Staff are thankful for everyone who volunteers in service to this
community. Thank you for all that you do! If you don’t
already have a Riverside pin, please stop by the Village
Office to receive a pin as a token of our appreciation.
Your Village Board and Staff wish everyone a safe and
happy holiday season and a joyful new year.
Please note that Village offices will be closed for
the Christmas holiday on Tuesday and Wednesday, December 24 and 25 and on Wednesday, January 1 for
New Year’s Day. The Village office will also be closed on
Monday, January 20, in observance of Martin Luther King Day. Refuse collection will be delayed by one day due to the Christmas and New Year’s Day holidays. Please also note that the
only holidays that impact Flood Brothers’ refuse collection day are: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving and Christmas. Refuse will be collected
on the normal schedule in all other weeks. Flood Brothers will once again recycle natural
Christmas trees during the 1st and 2nd weeks of January. Trees must be free of decorations
and lights in order to be recycled.

Holiday Theft Prevention
With Christmas and other holidays right around the corner, we are already in the middle of the shopping and package delivery season. The Riverside Police Department is asking for
your assistance in protecting you and your neighbors by reporting any suspicious activity immediately. Most thefts are crimes of opportunity. Packages that are left on porches can be an
attractive target for thieves. In order to better protect yourself from becoming a victim of
package theft please consider the following:
 Require a signature for a delivery.
 Use only well-known delivery services such as UPS, FedEx, Amazon, etc.
 Schedule delivery windows when you know someone
will be home to accept the delivery.
 Have your packages delivered to the post office and
pick them up there.
 Have your packages delivered to your workplace if this is permitted.
 If you are at home, watch for the delivery and take it in from the porch as soon as possible.
Furthermore, if you experience a theft, file a police report and notify your credit card company
immediately. The Police Department needs to be made aware of these incidents when they
occur. Finally, if you witness any suspicious activity, please call the Riverside Police Department at 708-447-9191 or dial 911 for an emergency. The Riverside Police Department wants
everyone to have a safe and happy holiday season.

Winter Recreation Opportunities

The Parks & Recreation Department Winter Online Brochure will be available starting
January 3 and registration for Winter programs like adult fitness
and yoga and early childhood programs like Messy Mondays will
begin on January 6, 2020. The Department will also offer: Cabin
Daze, a fun, full day program option for when school is out.
There are individual day options and bundled packages during
the District 96 Winter Break. Cabin Daze will take place at the
Scout Cabin starting December 23rd. Find details at the Register
Online tab for Riverside Parks & Recreation on the village website: www.riverside.il.us or call 708-442-7025 with questions.
The registration deadline for the Cabin Daze program is DecemPlease call 708-447-2700 ext. 254
ber 15th. And don’t forget about sledding at the Swan Pond!

January 2020
09 Economic Development, 7:00
13 Riverside TV Comm., 7:00
14 Landscape Advisory, 7:00
16 Code Enforcement, 5:15
16 Police Adjudication, 6:00
20 Historical Commission, 7:00
22 Planning and Zoning, 7:00
27 Parks & Recreation, 7:00

to confirm the meeting
you wish to attend. For more
information, please visit
www.riverside.il.us.

Sign Up for Email Notifications Today!
Please visit the new village website at www.riverside.il.us and click on Connect to
sign up for the Riverside Alert System, create an account in Riverside Responds or
sign up for Email Notifications for upcoming meetings and community events.

Police Department Introduces New Juvenile Mediation Program
The Riverside Police Department has partnered with the Center for Conflict Resolution to enable the Department to utilize the organization’s mediation services for cases involving non-violent juvenile offenders. Mediation may
take place between a juvenile offender and victim or between a juvenile and family member. The Police Department
will refer cases to the Center for Conflict Resolution which will then determine if the case is suitable for mediation. No
violent crimes or use of a weapon cases will be referred. Mediation can take place in Riverside or at other locations. As
of now, there are no plans to use mediation for adult cases, but this may be a possibility in the future. For more information please contact Sergeant John Cairo at jcairo@riverside.il.us.

Preventing Burst Pipes
Burst pipes are one of the most common causes of property damage during the Winter months. Research conducted by the Building Research Council at the University of Illinois shows that the “temperature alert threshold” is 20° F
for uninsulated pipes in an uninsulated space. Taking the following steps will reduce the chances of pipes freezing when
temperatures drop. Some of these steps may go against your better instincts of conserving water and energy, but the
extra expense is nothing compared to the expense of repairing and cleaning up after a burst pipe.
 Keep garage doors closed, especially if there are water supply lines in the garage.
 Open kitchen and bathroom cabinet doors, allowing warmer air to circulate around the plumbing, especially if your
sinks are on exterior walls. If you have small children or pets, be sure to move any harmful cleaners and household
chemicals to a safe location.
 Let both the warm and cold water drip from a faucet served by pipes on an exterior wall. Even a trickle helps prevent the pipes from freezing.
 Keep the thermostat set to the same temperature during day and night. A cold snap is not the time to set back the
thermostat at night to save on the heating bill.
If you plan to be away during cold weather, leave the heat in your home set to a temperature no lower than 55° F.
Most local hardware stores sell pipe insulation by the linear foot and it is not expensive. Insulation can also be added to
attics, basements, and crawl spaces to maintain higher temperatures in those areas. Prevent drafts by sealing cracks
and openings around windows, doors, and at the sill plate, where the house rests on the foundation.

Snow Removal Reminders
It seems that Winter arrived early this year, but the Department of Public Works is ready! The Department begins snow removal operations by clearing all major arterial streets, the Police, Fire and Township Hall
parking lots and the Train Platform. Major arterial streets are Barrypoint, Burling, Riverside Road, Lionel,
Delaplaine, East Quincy, Cowley, southbound Harlem, Golf, Ridgewood, Forest, West Avenue, East Avenue, Pine, Woodside, DesPlaines, eastbound 26th Street, eastbound 31st Street, Longcommon and East
Burlington. Secondary streets and sidewalks in the immediate vicinity of schools and all other parking
lots are next. Cul-de-sacs, alleys and remaining sidewalks follow.
Plow drivers will not begin plowing secondary streets until all major arterial roads are cleared. The Department
divides the village into three approximately equal sections with a plow truck and operator assigned to a specific section.
Plow truck drivers work together to clear the major arterial streets, and once these major streets are cleared, the drivers disburse to their assigned sections. Depending upon the size and nature of the snow event, it may take 3 to 4 hours
after the last snow flake has fallen for snow removal operations to be completed.
The Department has taken steps to reduce the amount of rock salt used by applying a salt brine
solution to major arterial streets in advance of a forecasted snow fall. The brine helps prevent snow and
ice from bonding to the pavement which results in faster snow removal and reduces the amount of overall rock salt usage. Salt levels in the Des Plaines River watershed spike dramatically during the winter
months, degrading the aquatic environment and salt has a generally corrosive effect throughout the natural and manmade environment. The Illinois Pollution Control Board has mandated the reduction of salt use by municipalities.
Snow on Driveway Aprons: No one likes removing snow from the driveway apron only to have the snow plow pass
by and push the snow back up onto the apron. The village recommends waiting to remove snow from the driveway
apron until the roads have been plowed from curb to curb. There are over 3,300 driveways in the village and there is
not enough equipment and personnel to clear snow from driveway aprons. Please do not push snow from driveways
out into the street as this can cause hazardous driving conditions. Depositing snow and ice from private premises on
any street, alley, sidewalk, parkway, park or public place in the village is prohibited.
Fire Hydrants: Please do not pile snow on the parkway near a fire hydrant. Keep fire hydrants near your property
clear of snow. This will greatly help firefighters in the event of an emergency.
Sidewalk Snow Removal: Although the village does not have an ordinance mandating that snow be removed from
public sidewalks, please be a good neighbor and clear the public sidewalk in front of your property. Doing so helps
keep Riverside a walkable community. Clear sidewalks help ensure students walking to and from our local schools and
commuters walking to and from the Metra station have a safe passage.
Refuse Collection: Refuse collection can be more difficult during the winter months when there is snow on the
ground. The village respectfully requests that all refuse and recycling containers be placed on the driveway apron or
parkway adjacent to the street. Please do not put containers in the street as this can create a hazard for
drivers and makes snow plowing less efficient.
Assistance with Snow Removal: Please look out for neighbors who may need help with snow removal and offer assistance if possible.

Providing quality municipal services to our residents and visitors in a fiscally responsible manner consistent with
our Village’s historic tradition and community atmosphere.

